.BNESIM

ANDROID — ESIM INSTALLATION

How to install your eSIMon
Android

A complete step-by-step guide covering all three ways to
install your BNESIM eSIM on Android.

() Based on Samsung — steps may differ slightly on Pixel, Xiaomi, etc.

Automatic QR code Activation code
Fastest — driven directly Scan the QR code from your Enter the activation code by
from the BNESIM app. order email. hand.
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METHOD 1

Automatic installation

Fastest — drives setup directly from the BNESIM app.

Before you start. Connect to stable Wi-Fi (or a reliable mobile data connection), and don't
close the app or lock your phone during installation.

;  Install , Configure 5 Finish setup

2 steps 4 steps 2 steps



\[ B N ES| M Automatic installation

METHOD 1 - INSTALL - STEP 1 OF 2
¢

Start the installation Setup your eSIM

Some device info that's needed for setup will be
sent to Google, your carrier, or their partners

Open the BNESIM app, go to My eSIMs, and tap Install now on the
eSIM you want to install. When the Setup your eSIM pop-up
appears, tap Setup.

TMECX -

Add BNE SIM eSIM?

This connects your phone to the BNE SIM
network.

METHOD 1 - INSTALL - STEP 2 OF 2

Add the eSIM

Your phone’s Settings will open with the Add BNE SIM eSIM?
prompt. Tap Add to confirm.
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N B N ES| M Automatic installation
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Edit SIM names and
icons

Customize the names and icons for your SIMs
so it's easier to distinguish them.

METHOD 1 - CONFIGURE - STEP 1 OF 4

Edlt name \E\ Virgin
On the Edit SIM names and icons screen, we recommend
renaming your eSIM to something easy to recognize (for ]

example, “Travel”). Rename it and tap Next.

SIM settings can be changed later in Settings >

Connections > SIM manager

Next

19EE ¢ - N =@

Preferred SIM for calls

Choose a default SIM for outgoing calls. You can
always switch SIMs before calls or assign people
specific SIMs in Contacts.

METHOD 1- CONFIGURE - STEP 2 OF 4

Preferred SIM for calls
On Preferred SIM for calls, select your current SIM and tap Next. Ask always
Virgin

INSTALL

Previous
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N B N ES| M Automatic installation

120 BE ¢ -

Preferred SIM for
messages

Choose a default SIM for new text
conversations. You can always switch SIMs
before sending messages.

METHOD 1 - CONFIGURE - STEP 3 OF 4

Preferred SIM for messages

On Preferred SIM for messages, select your current SIM and tap

Virgin
Next.

Travel

Previous

120E8E ¢ . N =l @

Preferred SIM for
mobile data
Choose which SIM to use to connect to the
internet. You can also turn on Data switching to

let other SIMs be used for mobile data if your
preferred SIM can't connect.

METHOD 1 - CONFIGURE - STEP 4 OF 4
Virgin

Preferred SIM for data —

On Preferred SIM for mobile data, select the travel eSIM you just off
inStCl”ed C]nd ta p Done. Data switching and backup calling

Learn more

Previous
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& B N ES| M Automatic installation

1:25 sEC .
< Mobile networks

Data roaming Virgin

Data roaming Travel
Using mobil a while roaming may result
a

VOLTE calls Virgin
Use LTE data networks for calls w

METHOD 1 - FINISH SETUP - STEP 1 OF 2

VOLTE calls Travel

Enable roaming

Go to Settings — Connections - Mobile Networks and turn on
roaming for the travel eSIM you just installed.

Allow 2G service Travel

U G networks in re ¢
Network mode Virgin
5G preferred

Network mode Travel
5G preferred

Access Point Names

1:23’ BEC . £ E’m\\'ﬂ"’@
< Access Point Names +

Virgin Travel

® BNESIM

jlobaldat

Internet

METHOD 1 - FINISH SETUP - STEP 2 OF 2 Edge MMS Prepay

MMS

Check the APN

Still in Mobile Networks, tap Access Point Names and select your
eSIM’s APN. If you're unsure which one, open the BNESIM app and
check eSIM details.
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METHOD 2

QR code installation

Use the QR code from your order confirmation email.

Before you start. Have your QR code ready (the one in your order confirmation email),
connect to stable Wi-Fi, and don't close Settings or lock your phone during installation.

;  Install , Configure 5 Finish setup

2 steps 4 steps 2 steps



& B N ES| M QR code installation

2158 .

<" SIM manager

e2 Lot 133

le LLC

G1noRU
Edge M L
Unknown numbe

ST1Lot5

unk
METHOD 2 - INSTALL - STEP 1 OF 2
CM1 Lot 12

SIM Manager - Add eSIM

Open Settings — Connections - SIM Manager. In the eSIM
section, tap Add eSIM, then tap Scan QR code. N

SK1 Lot 2

Unknown numbe

Travel

Add eSIM

Preferred SIMs

Calls

METHOD 2 - INSTALL - STEP 2 OF 2

Scan your QR code

Scan the QR code from your confirmation email.
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N B N ES| M QR code installation

120E@3¢ . L SN 64)

Edit SIM names and
icons

Customize the names and icons for your SIMs
so it's easier to distinguish them.

METHOD 2 - CONFIGURE - STEP 1 OF 4

Edlt name \E\ Virgin
On the Edit SIM names and icons screen, we recommend
renaming your eSIM to something easy to recognize (for ]

example, “Travel”). Rename it and tap Next.

SIM settings can be changed later in Settings >

Connections > SIM manager

Next

1T9EE e - N =@

Preferred SIM for calls

Choose a default SIM for outgoing calls. You can
always switch SIMs before calls or assign people
specific SIMs in Contacts.

METHOD 2 - CONFIGURE - STEP 2 OF 4

Preferred SIM for calls
On Preferred SIM for calls, select your current SIM and tap Next. Ask always
Virgin

INSTALL

Previous
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N B N ES| M QR code installation

120 BB ¢ -

Preferred SIM for
messages

Choose a default SIM for new text
conversations. You can always switch SIMs
before sending messages.

METHOD 2 - CONFIGURE - STEP 3 OF 4

Preferred SIM for messages

On Preferred SIM for messages, select your current SIM and tap

Virgin
Next.

Travel

Previous

0B -

Preferred SIM for
mobile data

Choose which SIM to use to connect to the
internet. You can also turn on Data switching to
let other SIMs be used for mobile data if your
preferred SIM can't connect.

METHOD 2 - CONFIGURE - STEP 4 OF 4
Virgin

Preferred SIM for data —

On Preferred SIM for mobile data, select the travel eSIM you just off
inStCl”ed C]nd ta p Done. Data switching and backup calling

Learn more

Previous

BNESIM eSIM Installation Guide - Android



& B N ES| M QR code installation

1:25 sEC .
< Mobile networks

Data roaming Virgin

Data roaming Travel
Using mobil a while roaming may result
a

VOLTE calls Virgin
Use LTE data networks for calls w

METHOD 2 - FINISH SETUP - STEP 1 OF 2

VOLTE calls Travel

Enable roaming

Go to Settings — Connections - Mobile Networks and turn on
roaming for the travel eSIM you just installed.

Allow 2G service Travel

U G networks in re ¢
Network mode Virgin
5G preferred

Network mode Travel
5G preferred

Access Point Names

1:23’ BEC . £ E’m\\'ﬂ"’@
< Access Point Names +

Virgin Travel

® BNESIM

jlobaldat

Internet

METHOD 2 - FINISH SETUP - STEP 2 OF 2 Edge MMS Prepay

MMS

Check the APN

Still in Mobile Networks, tap Access Point Names and select your
eSIM’s APN. If you're unsure which one, open the BNESIM app and
check eSIM details.
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METHOD 3

Activation code installation

Enter the eSIM details by hand when you can’'t scan a QR code.

Before you start. Connect to stable Wi-Fi, have the BNESIM app open (you'll need the
activation code from there), and don't close Settings or lock your phone during installation.

;  Install , Configure 5 Finish setup

4 steps 4 steps 2 steps



.BNESIM

METHOD 3 - INSTALL - STEP 1 OF 4

Open Manual input and copy the code

Open the BNESIM app, go to My eSIMs, select the eSIM you want
to install, tap eSIM details - Installation instructions — Manual
input, and copy the activation code shown.

METHOD 3 - INSTALL - STEP 2 OF 4

SIM Manager - Add eSIM

Open Settings -~ Connections - SIM Manager. In the eSIM
section, tap Add eSIM, then tap Scan QR code.
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Activation code installation

129 A -« . N w40 G

< Add eSIM to your phone

QR Code

L J

ey I
Enter activation codek

Enter the code in the following format:

LPA:I$consumer.e-
sim.global$ TN202602101710408D640€1  [T)Copy
B

Enter activation code

Navigate to "SIM Manager”, and turn on your
eSIM.Choose your eSIM for mobile data.

R 63)

< SIM manager

e2 Lot 133
Ed (

G1no RU
Edge Mobile LLC
Unknown numbel

ST1Lot5

Unknown numbel

CM1 Lot 12
e

Preferred SIMs

Calls
111



& B N ES| M Activation code installation

METHOD 3 - INSTALL - STEP 3 OF 4

Tap Enter activation code

The QR scanner screen will open. Instead of scanning, tap Enter
activation code at the bottom of the screen.

126 BAHE - LN 62)

Enter activation code

METHOD 3 - INSTALL - STEP 4 OF 4

The code looks like this:

Enter the activation code

Paste the activation code you copied from the BNESIM app and
confirm.
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N B N ES| M Activation code installation
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Edit SIM names and
icons

Customize the names and icons for your SIMs
so it's easier to distinguish them.

METHOD 3 - CONFIGURE - STEP 1 OF 4

Edlt name \E\ Virgin
On the Edit SIM names and icons screen, we recommend
renaming your eSIM to something easy to recognize (for ]

example, “Travel”). Rename it and tap Next.

SIM settings can be changed later in Settings >

Connections > SIM manager

Next

1T9EE ¢ - N =@

Preferred SIM for calls

Choose a default SIM for outgoing calls. You can
always switch SIMs before calls or assign people
specific SIMs in Contacts.

METHOD 3 - CONFIGURE - STEP 2 OF 4

Preferred SIM for calls
On Preferred SIM for calls, select your current SIM and tap Next. Ask always
Virgin

INSTALL

Previous
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& B N ES| M Activation code installation
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Preferred SIM for
messages

Choose a default SIM for new text
conversations. You can always switch SIMs
before sending messages.

METHOD 3 - CONFIGURE - STEP 3 OF 4

Preferred SIM for messages

On Preferred SIM for messages, select your current SIM and tap

Virgin
Next.

Travel

Previous

METHOD 3 - CONFIGURE - STEP 4 OF 4

Preferred SIM for data

On Preferred SIM for mobile data, select the travel eSIM you just
installed and tap Done.
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\‘/' BNESIM Activation code installation

METHOD 3 - FINISH SETUP - STEP 1 OF 2

Enable roaming

Go to Settings — Connections - Mobile Networks and turn on
roaming for the travel eSIM you just installed.

METHOD 3 - FINISH SETUP - STEP 2 OF 2

Check the APN

Still in Mobile Networks, tap Access Point Names and select your
eSIM’s APN. If you're unsure which one, open the BNESIM app and
check eSIM details.
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You're all set!

Your eSIM is installed and ready to go. Have a great trip —
and if anything goes sideways, our support team is online
24(7.



